HK=0OH UYO iéin



&RQWHQWV

‘HOFRPH WR $,%7 9(7 IRU 6FKRROV

BRXWK $XVWUDOLDQ *RYHUQPHQW B6XEVLGLVHG 7UDLQLQJ
2XU 6WDII

2XU 7UDLQHUV

6FKRODUVKLSV

K\ $,%7"

BWXGHQW 7HVWLPRQLDOV

6FKRRO 7THVWLPRQLDO

2XU &RXUVHYV

% 6 % &HUWLILFDWH ,,, LQ %XVLQHVYV
% 6 % &HUWLILFDWH ,,, LQ %XVVYQ@HDWLRHGLFDO $GPLQ
. %6% &HUWLILFDWH ,,, LQ /HIDO 6HUYLFHYV
. %6% &HUWLILEDWH ,,, LQ (QVEUWASWIHHVMWVKLS DQG 1H
&7 &HUWLILFDWH ,, LQ $SSIQHWG 'LJLWDO 7HFKQROR
. &7 &HUWLILFDWH ,,, LQ ,QIRUPDWLRQ 7HFKQRORJ\
. &+& &HUWLILFDWH ,,, LQ ,QGRYLGXDO 6XSSRUW $JH

. %DULVWD 6KRUW &RXUVH
BWDFNDEOH 9(7 &RXUVHV
$FDGHPLF &DOHQGDU

2XU )DFLOLWLHYV






<RX PD\ EH HOLJLEOH IRU JRYHU ®WX®WMQME VLG LHVD U DQG
WR XQGHUWDNH QDWLRQDOO\ DFRWHWXIOMH® KHZUIRBKRRO FRRUGL
6FKRROV FRXUVHV WKURXJK WKH BRROGLGBW RYVWILRVEWWFXVV WKHLL
RI %XVLQHVV 7HFKQRORJ\ ,Q 9UHSPRXQUHWWIKWH\ ZDQW WR WDN
SURVSHFWXV ZH KDYH FRQVXOW HG WKIHQPIRVW2XS MMQRVDWLRQ 9(752
GDWH 6XEVLGLVHG 7UDLQLQJ /LVWKHQ B/MTXLUHG IRU VFKRRO VW)
HITHEWLYH -X O\ DQG WKH 9[@FFRHNGFXRKEVLGLVHG FRXUVH
BWXGHQWYV /LVW SXEOLVKHG E\ WKH B6RXWK

$XVWUDOLDQ *RYHUQPHQW

SOHDVHKYWWISW SURYLGHUV VNLOOV VOW RY ORUMSRWRIQG\H IV\D\LIDWVE ER X
9(752 SURFHVV

)25 )857+(5 ,1)250$7, R0 9(7 ,1 6&+22/6 DQG )LQDQFLDO $VVLVWDQFH
7DON WR \RXU VFKRROjV 9(7 FRRRGGQQPWRRURU SDWKZD\V FR
9LVKWWSV P\WUDLQLQJ VNLOO®JIDERYWDKXHWUDH @ LIRU WKKRRIO VW XG |




9(7 IRU 6F 6WDOI



9(7 IRU 6FKRRO
7UDLQHUV

)DUD] LV $,%7jV ,QIRUPDWLRQ 7HFKWROI
HGXFDWLRQDO EDFNJURXQG LV LRQBILW
ODVWHUV LQ 6FLHQFH 'LJLWDO &RPPX
IURP /RQGRQ OHWURSROLWDQ &QLKBVVL
D ODVWHUV LQ %XVLQHVV $GPLQNHEUDW
IRU LL1IHW DQG ,3 3DUWQHUV IKRH KDWWD L
ZRUNHG DV DQ ,&7 7UDLQHU IRUH-RELQ
7HFKQRORJ\ SURYLGLQJ WUDLQHQJ|LQ

&GHUWLILFDWH 'LSORPD DQG $GHHDIQFH

KDV YDULRXV YHQGRU EDVHG FRUWLILFL

\HDU FDUHHU ZKLFK LQFOXGHG &), GOL
YDUD] .KDQ 90:35(

JHX LV SDVVLRQDWH DERXW WKHIGHOLYHU\ RI TXDOLW\ WUD
DQG KDV RYHU \HDUV Rl EXVLQHVV DQG WHFKQRORJ\
H[SHULHQFH WUDLQLQJ DQG IBPAQALWDWLQJ ZLWKLQ JRYHUQ
SULYDWH VHFWRUV DQG VLPXODWHG EXVLQHVV HQYLURQPHC
JHX LV D SDWLHQW HQWKXVLDVZWRF DQG IRFXVHG WUDLQHU
FRPPXQLFDWHY FOHDUO\ DQG HIIBFWLYHO\ ZLWKLQ GLYHU)
HQYLURQPHQWY LQFRUSRUDWLQJY LQQRYDWLRQ DQG UHVRXI
IRU DQ HQMR\DEOH OHDUQLQJ H[SHULHQFH

/IHX =DNQLFK



‘HVOHL LV D GLVWLQJXLVKHG HGX@DBWLR
SDVVLRQ IRU WUDQVIRUPDWLYHHGRBPW
GHJUHH LQ (GXFDWLRQ *UDGXDWH LSO
D ODVWHUjV GHJUHH LQ 7HDFKLQJ} DQC(
EULQJY D XQLTXH FRPELQDWLR® BG X
EXVLQHVVY NQRZOHGJH WR $,%7 ®V F
DW $,%7 :HVOH\]V LQIOXHQFH H[WHQG
NQRZOHGJH IRVWHULQJ D FXOWXUH
FHOHEUDWHG DV WKH IRXQGDWWNRR OS|
GHYHORSPHQW

*HVOH\ /L

$Q®UZ LV DQ H[SHULHQFHG WUDLQHU ZKR KDV GHVLJQHG DQG
WDXJKW &HUWLILFDWH ,,, DQG WHIUWLILFDWH ,9 LQ %XVLQI
OLFUR %XVLQHVV DQG LQ /HDGHUVKLS DQG ODQDJHPHQW
$QGUHZ KDV EHHQ D EXVLQHVV FRDFK FRDFKLQJ DQG
WUDLQLQJ LQGLYLGXDOV DQG RMBW LQ DOO DVSHFWV RI E
RSHUDWLRQV DQG HVSHFLDOO\ IHQJQ KRZ WR VHW DQG DFKLH
JRDOV DQG SURPRWH WKHLU EXVLQHVVHYV

$QGUHZ ,QJOLV

'LWK DQ H[WHQVLYH FDUHHU LQ DGXOW [HGXF
6XVDQQH EULQJY D VWURQJ EDFNJURXJQG D\
WHDFKHU DQG D 6WXG\ 6NLOOV $GYLVRUW DFU
NQRZQ IRU IRVWHULQJ WHDPZRUN JXLGUQJ D
OHDUQLQJ VXSSRUW DQG FRQGXFWLQJ dHWDI
WR KHOS OHDUQHUV VXFFHHG

‘ WR WKULYH DFDGHPLFDOO\ DQG SHUVRQII§OO\




6FKRODUVKLSV $SSOLFDWLRQ .H\ 'DW|

7HUP 6WDUW V
2ULHQWDWLR()



KV $,% 7"

OXOWLSOH VWDUW GDWHY DQG GHOLYHU\ PHWK

H XQGHUVWDQG WKDW VWXGHQWWXGCWR WKBHQUHVWKRRO PRQEVVREMHFWYV
FRPPHQFHG 2XU IOH[LEOH 9(7 FRXUNRHW R/XWKRWQW XEBH@QWRUNQGLYLEGXDO
GHYHORSHG WR HQVXUH VWXGHQWXRVGIQVEDVKEDP RXRERWPKHHY $DHOGRXU F
GHOLYHU\ PRGH DQG ZH XVH D YDWKR®WV R6WMWXGFTHYWRHRMNWQ PIHFFHVY RXU HJ¢
VXSSRUW WHDP DW WKH $GHODLGH FDPSXV

&RVW HIIHFWLYH FDUHHU SDWKZD\ WR 8QLYHU\

6DM WLPH DQG PRQH\ E\ LQYHVWLQ@J 4RX\REQ PRQXWLH DM ZLWK $,%7 BRVW
DQG *UDGXDWH 'LSORPD FRXUVHSDW®RWMMULPG EBEORVQRMHREUE\ XQHYHUVLV
WKHVH IXOO\ DFFUHGLWHG SRWW \ORHMWRR 6 [$ KD U L YLIH DWKIDRD X QL Y WUKHL W\ D
HTXLYDOHQW RI XS WR \HD PP\H RQ DQRURG LD GEBYNHRU WKH VDPH [TXDO

&RQYHQLHQW 6DIH /RFDWLRQV

/RFBIW LQ WKH KHDUW Rl WKH $GHQIHVH\RXWG LHHEWUBFFRH %Y WR NH\ ID
OLEUDULHV VKRSSLQJ FHQWUHN WRRGVERXWW\2QDRIEP SXEOLRX ZLOO EH
IULHQGO\ VWDII DQG H[SHULH QW@ YR FR@RHHQ WD MH ZXH B K Q/VDX G K RMWK AR O O [
VKDULQJ WKHLU PDQ\ YDULHG DQG®@PRPVPYUFDFNIJURXQGV D

([SHULHQFHG DQG &DULQJ 7UDLQHUYV

2XU TXD® $I1%7 WUDLQHUV DOO KDYH LQGXYWRX BIfS\H WLUHIQLRH. QH QW KID W L\
UHOHYDQW IRU \RXU IXWXUH FDQUGIHML GXDDLYHGVDWSOMNRDBR WR HDFK V\
LQWHQVLYH VXSSRUW WR HQVXREB RIKRXWXFRXUVHM FRPSOHWL

'HOFRPLQJ VWURQJ OHDUQLQJ DU ZHOO [EHL

‘H FRONUGHADFK VWXGHQW DV DQ LQGLY LG HHY $QUYRDFBE QERKEYRIYVKEH D Y
QRW MXVW IRU DFDGHPLF PDWWBUVKEXW DHOVVR®QRW ZHOW BPHYWXGHOQW V
KDYH D QHWZRUN Rl VSHFLDOLNMNMWVKKEEGRUW VHUYLFHYVY WKDW



OWXGHQW /7HV)\

&

,jYH UHFHQWO\ FRPSOHWHG P\ &NVWDW FIVWH
$GHODLGH ,QVWLWXWH RI %XVLQHRXUNGGKDHF K (
KHOSHG PH WR GHYHORS P\ SURIHNNQR®DIOQ D C
SXUVXLQJ D IXWXUH FDUHHU LQ EKVLIXWW ,2Q
H[SHULHQFHG GXULQJ WKLV FRDU\HH PAIHW WEHV D
ZLWK P\ SHHUV DQG GHYHORS SUKMYYWRQDO
7KHVH UHDO ZRUOG VFHQDULRYV KDWHDKIEKOWSHG] P
FDUHHU DQG EXVLQHVV ORRN OLNMNHADWRPSOQOGWL
%XVLQHVV KDV RSHQHG PDQ\ IXWXUHKIFIKWODHHU |
UHFRPPHQG WKLV WR DQ\ VWXGHQWXWKR HDLQWV
EXVLQHVV

-DPHVY 6QRRN &HUWLILFDWH ,,, LQ %XVLQHVV
<HDU 9)6 6WXGHQW IURP 6W 3HWHU V &ROOHJF

'XULQJ

ZKHQ

<HDU

OHDUQHG KRZ WR ZULWH IRUPDQ QHRIKH ZRBKISON AR U KIRO/G WP HH
PHHWLQJ DJHQGD 7KHVH VNLOOV WD YAR HGSHIQ® AHQGHBOHBP UHG IRU Z
SURIHVVLRQDO EXVLQHVV HQYLURQPHQW

6KXKDQ =KHQJ &HUWLILFDWH ,,, LQ %XVLQHVV

P\7 FRXUVH DW $,%7 , OHDUQH® W DRD\QXEHIRS SVONIHEBOVQWUHD O ZR
LQJV

7KH OHDUQLQJ HQYLURQPHQW ZDV WRDUN /X SSHRIBIW UYL QGORCD QG DOZD\V :

KDG TXHVWLRQV :H RIWHQURRY NHG WRIWHWKH W KIFK PDGH OHL

HQMR\DEOH 7KH WUDLQHUV ZHGHWXA\OR W EQE [DUID3 H[BOWRQE HLW ZDV D
WKDW KHOSHG PH JURZ ERWK SHW®RQDOO\ DQG SURIHVVLRQD

9)6 6WXGHQW IURP 6W 3HWHUjV *LUOVj 6FKRRO

®&BV EHHQ VXFK D YD

H[SHULHQFH IRU PH UWLFDOIDOVNLOOV , FD

ZRUNSODFHVY DQG KHOSHG PH EXIOdG/ KHLGHQFH LQ P\ VNL
VXSSRUW IURP P\ WUDLQHU ZDVSBRBHNHHREI@QWIB®RG , UHDOO\ D

KHU SDWLHQFH DQG KHU FDUH IRPUWRWHHSURJUHVY WKURXJKR

FRXUVH

, IHHO PRUH SUHSDUHGQERURKXNOIXWXUH FDUHHU D

GHILQLWHO\ UHFRPPHQG WKLV FRXRINHOWR RWKHU VWXGHQWYV
JDLQ VRPH H[WUD NQRZOHGJH

(OLDQD

<HDU

*LUJRODYV

&HUWLILFDWH ,,, LQ %XVLQHVV OHGLFDO $GPLQLVWUDWLRQ

9)6 6WXGHQW IURP 7ULQLW\ &RQOHJIH



OFKRRO 7THVWLPR

BWXGHQWY IURP 6W $OR\VLXV &R@D BJH KDRIM ERVHQVROE
$,%7 IRU D QXPEHU RI \HDUV DQG QX® WHVDRIX QEFFR XU B8
IOH[LEOH ,Q SDUWLFXODU VWX®MWIW\Q GIIQQUR H MAKKH B KR
SHU ZHHN RU WKURXJK WKH IDVIVQWH D RN EFORRGH \Z LGXKJ IDQ
KROLGD\ SHULRGV ,W LV QRVEKGXVBPDBG RQ \B\WU X &/HWY WP+
HPSOR\PHQW DQG WR KDYH VSRUWWQR G R\PRP LMKPHH QW VF
7KHUHIRUH WKH IOH[LEOH RSWXY{IRQWGRW R W\IBQ ®QGF B C
LQFRUSRUDWLRQ RI 9(7 LQWR WHO\H FRR F'S®HW MG HEA B\ RG
IXOO\ DFFUHGLWHG DQG DOLJQ$ZIVFR PBIOHMWLR@W HUH VW

$,%7 RIIHUV D UDQJH RI FRXUVHVPRQ®OK WAIORI\FAV PR VY
$OR\VLXV &ROOHJIJH VWXGHQWVLEHMNVNY] &HUWLILFDWH ,,,
OHGLFDO $GPLQLVWUDWLRQ DI 68HIYW E H\F D &RIP P,X QLL
EHWZHHQ $,%7 VWDII VWXGHQWRO KDWHBMHQ BS B QWXLHA
SURFHVVHV LQ SODFH IRU HQUR®MPWPK\RRQ G FRRB 0 HARIXR
, KDYH IRXQG WUDLQHUV DQG DG PPRWWUDIRIMMYV VR
DFFRPPRGDWLQJ DQG HQFRXUDJRQDORWXSWKIEGEW QW VR I$
WUDLQHUV ZKHQ UHTXLUHG WR HOQWXWU\ RESWUWW® G
FRPSOHWH WKHLU 9(7 TXDOLILFDXWALRQA IXY @\H GO OVH §
EHLQJ LV LQWHJUDO WR WKH WKH 6 R VKIORMI\PKOLVE M OG HWX-SCBHR
VXFFHVV

$,%7 FRQWLQXHV WR SURYLGH HN HRO V@M ®HD R § SIRW V8 )
&ROOHJH DQG ZH ORRN IRUZDUWLWR ER QWKLH XHMEXIRIO O [

-XOLH 6WHSKHQVR
9(7 DQG &DUHHUV &RRUGL
6W $OR\VLXV &ROO



SHUWLILFDWH ,,, LQ %

7KLY TXDOLILFDWLRQ UHIOHFWYV WKH UROH RI LQGLYLGXDOV L
HVSHFLDOO\ UHOHYDQW WR LQGLYLGXDOV ZKR DUH HVWDEOLYV
SHUIRUPDQFH VWDQGDUGY 7KH\ FDUU\ RXW D UDQJH Rl URXW
RSHUDWLRQDO WDVNV WKDW UHTXLUH WHFKQRORJ\ DQG EXVLQF

&RXUVH 6WUXFWXUH

&RUH 8QLWYV

%6%&57
W6 W21)
%6 %686
%6%7:.
6% :+6

%6% ;&0

$SSO\ FULWLFDO WKLQNLQJ VMWLOO®
6XSSRUW SHUVRQDO ZHOOEHLQJ LC
SDUWLFLSDWH LQ VXVWDLQDEOH ZF
8VH LOQFOXVLYH ZRUN SUDFWLFH

$VVLVW ZLWK PDLQWDLQLQJ ZRUNS
(QJDJH LQ ZRUNSODFH FRPPXQLFDYV

(OHFWLYH 8QLWYV

%6 %7 (&

%6 %7 (&
%6 %7 (&
%6 %7 (&
%6%:57
% 6% ;&6

%6%236

8VH GLILWDO WHFKQRORJLHV WR F
HQYLURQPHQW

'HVLJQ DQG SURGXFH EXVLQHVV GR
'"HVLJQ DQG SURGXFH VSUHDGVKHH
&UHDWH HOHFWURQLF SUHVHQWDW
‘ULWH VLPSOH GREXPHQWYV
6HFXUHO\ PDQDJH SHUVRQDOO\ LGl
DQG ZRUNSODFH LQIRUPDWLRQ
,GHQWLI\ EXVLQHVV ULVN



% 6 %

SHUWLILFDWH ,,, LQ %
OHGLFDO $GPLQLVWU

7KLY TXDOLILFDWLRQ UHIOHFWYV WKH UROH RI LQGLYLGXDOV L
SDUWLFXODUO\ DSSOLHG WR LQGLYLGXDOV ZKR ZDQW WR GHYH
DGPLQLVWUDWLRQ FRQWH[WYV

&RXUVH 6WUXFWXUH

&RUH 8QLWYV

%6%686 SDUWLFLSDWH LQ VXVWDLQDEOH ZI
W6 %; &0 (QJDJH LQ ZRUNSODFH FRPPXQLFDYV
%6%:+6 $VVLVW ZLWK PDLQWDLQLQJ ZRUNS
%6%7:. 8VH LOQFOXVLYH ZRUN SUDFWLFHV

%38 % 3 () 6 XSSRUW SHUVRQDO ZHOOEHLQJ LC
%6%&57 $SSO\ FULWLFDO WKLQNLQJ VNLOO®

(OHFWLYH 8QLWYV

% 6% 7 (& 'HVLJQ DQG SURGXFH EXVLQHVV GR
%6%:57 ‘ULWH VLPSOH GRFXPHQWYV
%6%236 ,GHQWLI\ EXVLQHVV ULVN

% 6% 0 (' ,QWHUSUHW DQG DSSO\ PHGLFDO W
% 6% 0 (' 3UHSDUH DQG SURFHVV PHGLFDO D
% 6% 0 (' ODLQWDLQ SDWLHQWVj UHFRUGV

% 6% 0 (' $SSO\ WKH SULQFLSOHV RI FRGILG!

VHEXULW\ ZLWKLQ WKH PHGLFDO H1



SHUWLILFDWH ,,, LQ /I

7KLY TXDOLILFDWLRQ UHIOHFWYV WKH UROH RI LQGLYLGXDOV
FRPSHWHQFLHV LQ OHJDO HQYLURQPHQW 7KH\ PD\ DOVR SURY
WHDP

&RXUVH 6WUXFWXUH

&RUH 8QLWYV

%6%7 (& 8VH EXVLQHVYVY VRIWZDUH DSSOLFD!
W Ws/(* SURWHFW LQIRUPDWLRQ LQ D OHJD
%6%/(* "RUN LQ D OHJDO VHUYLFHV HQYLU
%6%;&0 (QJDJH LQ ZRUNSODFH FRPPXQLFDYV

(OHFWLYH 8QLWYV

% 6 %/ (* &DUU\ RXW D VHDUFK Rl WKH SXEO|

% 6 %/ ( * $VVLVW LQ SODQQLQJ DFWLYLWLHV
HQYLURQPHQW

% 6 %/ ( * $SSO\ XQGHUVWDQGLQJ RI WKH $X\

%6%236 SURFHVV FXVWRPHU FRPSODLQWYV
%6%:+6 &RQWULEXWH WR WKH KHDOW K WD\ C
%6%:57 "ULWH VLPSOH GRFXPHQWYV



% 6 %

&HUWLILFDWH ,,, LQ (C
DQOG 1HZ %XVLQHVYV

7KLY TXDOLILFDWLRQ UHIOHFWYV WKH UROH RI LQGLYLGXDOV HV
RU FRQWUDFWRU DV ZHOO DV WKRVH VXSSRUWLQJ WKH HVWD]

RUJDQLVDWLRQ

&RXUVH 6WUXFWXUH

&RUH 8QLWYV

% 6 % (6 %
%6 % (6%
%6 % (6 %
% 6 % (6 %

,QYHVWLJIDWH EXVLQHVV RSSRUWX
'HYHORS DQG SUHVHQW EXVLQHVYV
2UJDQLVH ILQDQFHV IRU QHZ EXVLC
$GGUHVV FRPSOLDQFH UHTXLUHPH(
EXVLQHVV YHQWXUHYV

(OHFWLYH 8QLWYV

%6 % : +6
%6%:57
%6 %7 (&
%6% ;&6

%6%236
%6%236

$VVLVW ZLWK PDLQWDLQLQJ ZRUNS
‘ULWH VLPSOH GRFXPHQWYV

'HVLJQ DQG SURGXFH VSUHDGVKHH
6HFXUHO\ PDQDJH SHUVRQDOO\ LGt
LQIRUPDWLRQ DQG ZRUNSODFH LQI
BURFHVV FXVWRPHU FRPSODLQWYV
,GHQWLI\ EXVLQHVV ULVN



&HUWLILFDWH ,, LQ $S
7HFKQRORJLHV

7KLY TXDOLILFDWLRQ SURYLGHV WKH IRXQGDWLRQ VNLOOV LC
WHFKQRORJLHVY LQ YDULHG FRQWH[WV W LV GHVLJQHG IRU
WHFKQRORJ\ VNLOOV LQ SUHSDUDWLRQ IRU ZRUN 7KHVH LQGL

DQG RSHUDWLRQDO WDVNV WKDW UHTXLUH GLJLWDO DQG WHFK!

&RXUVH 6WUXFWXUH

&RUH 8QLWYV

%6%686 3DUWLFLSDWH LQ VXVWDLQDEOH ZF

%6%7{&  8VH GLILWDO WHFKQRORJLHV WR F
HQYLURQPHQW

%6%:+6 &RQWULEXWH WR WKH KHDOWK DQC
RWKHUYV

&7 ,&7 8VH FRPSXWHU RSHUDWLQJ V\WWHP

&7 ,&7 2SHUDWH DSSOLFDWLRQ VRIWZDUH

&7 ,&7 2SHUDWH GLJLWDO PHGLD WHFKQR

(OHFWLYH 8QLWYV

%6%7(& 8VH EXVLQHVYV VRIWZDUH DSSOLFD!
%6%7(& '"HVLIQ DQG SURGXFH EXVLQHVV GR
%6%7(& &UHDWH HOHFWURQLF SUHVHQWDW
%6% ;&6 6HFXUHO\ PDQDJH SHUVRQDOO\ LGl

%6%&57
%6%:57

DQG ZRUNSODFH LQIRUPDWLRQ
'HYHORS DQG DSSO\ WKLQNLQJ DQC
"ULWH VLPSOH GRFXPHQWYV



&HUWLILFDWH ,,, LQ ,Q
7HFKQRORJ\

7KH &HUWLILFDWH ,,, LQ ,QIRUPDWLRQ 7HFKQRORJ\ SURYLGHV |
EH FRPSHWHQW LQ D ZLGH UDQJH Rl JHQHUDO LQIRUPDWLRQ
WHFKQLFDO IXQFWLRQV DQG WR DFKLHYH D GHJUHH RI VHOI VX
ZRUNLQJ DW WKLV OHYHO ZLOO VXSSRUW LQIRUPDWLRQ WHFKC
UDQJH RI ,&7 DUHDV LQFOXGLQJ WHFKQLFDO VXSSRUW QHWZR
DSSOLFDWLRQV DQG GLJLWDO PHGLD WHFKQRORJLHYV

&RXUVH 6WUXFWXUH

&RUH 8QLWYV

%6%&57
MWeYs; &€

%6%:;7:
L& T &T

,&735%
,&76%6

$SSO\ FULWLFDO WKLQNLQJ VMLOO
6HEFXUHO\ PDQDJH SHUVRQDOO\ LGt
LQIRUPDWLRQ DQG ZRUNSODFH LQI
'RUN LQ D WHDP

,GHQWLI\ ,3 HWKLFV DQG SULYDF\
HQYLURQPHQWYV

$SSO\ LQWURGXFWRU\ SURJUDPPLQ
B3URYLGH ,&7 DGYLFHWR FOLHQWYV

(OHFWLYH 8QLWYV

%6% ;&6
,&76%6
,& 710,
&7, &7
&7 (%
&7 (%

1RWH

&RQWULEXWH WR F\EHU VHEXULW\ |
ODLQWDLQ FRPSXWHU KDUGZDUH
&RQILIJXUH DQG DGPLQLVWHU QHW?
‘RUN FROODERUDWLYHO\ LQ WKH ,&
%XLOG VLPSOH ZHE SDJHV
3URGXFH GLJLWDO LPDJHV IRU WKF

I \RX ZDQW WR DSSO\ IRU WKIOQG KR MWW\ B DW K DO H)
SOHDVH VSHDN ZLWK \RXU VFKRRO FRRUGLQDWRU



&+ &

&HUWLILEDWH ,,, LQ ,Q
6XSSRUW $JHLQJ

7KLV TXDOLILFDWLRQ UHIOHFWV WKH UROHV Rl KHDOWK FDUH
DQG RU UHVLGHQWLDO IDFLOLWLHV ZKR IROORZ DQ LQGLYLGXE
LQGLYLGXDOV ZKR PD\ UHTXLUH VXSSRUW GXH WR DJHLQJ RU G
ZRUN LQYROYHV XVLQJ FRQVLGHUDWLRQ DQG MXGJHPHQW LQ U
UHVSRQVLELOLW\ IRU RQHVHOI 7KH VWXGHQWV ZLOO JDLQ D
NQRZOHGJH DV ZHOO DV WKHRUHWLFDO NQRZOHGJH RI WKH F
SHUVRQ FHQWUHG FDUH DQG DSSURDFK KRXUV RI SUDFWLF
UHVLGHQWLDO DJHG FDUH FHQWUH LV FRPSXOVRU\ IRU HDFK VW

&RXUVH 6WUXFWXUH

&RUH 8QLWYV

&+&8&&6 3URYLGH LQGLYLGXDOLVHG VXSSRLU

&+&&&6 )DFLOLWDWH WKH HPSRZHUPHQW R
VXSSRUW

&+8&8&&6 6XSSRUW LQGHSHQGHQFH DQG ZHO

&+&&&6  S5HFRJQLVH +HDOWK\ %RG\ VIVWHP

&+8&8&20 &RPPXQLFDWH DQG ZRUN LQ KHDOV

&+&',9 6HUYLFHV :RUN ZLWK GLYHUVH SHR
&+&/(* ‘RUN OHJDOO\ DQG HWKLFDOO\
+/7,1) $SSO\ EDVLF SULQFLSOHV DQG SUD
SUHYHQWLRQ DQG FRQWURDO
+/7:+6 )ROORZ VDIH ZRUN SUDFWLFHV IRU

(OHFWLYH 8QLWYV

&+&$*( BURYLGH VXSSRUW WR SHRSOH ZLW
&+&3%/ '"HOLYHU FDUH VHUYLFHV XVLQJ D &
&+&$*( RUN HIITHFWLYHO\ LQ DJHG FDUH
&+ &$*( SHFRJQLVH ULVN RI IDOOV

&+ & & &6 ,GHQWLI\ DQG UHSRUW DEXVH

&+&"',6 6XSSRUW FRPPXQLW\ SDUWLFLSDW|



DULVWD 6KRUW &R XU

7KLV SUDFWLFDO FRXUVH SUHSDUHV \RX IRU ZRUN LQ FDITV DQ¢
PDNH HVSUHVVR FRIIHH XVLQJ FRPPHUFLDO PDFKLQHYV VHOHFW
FRITHH GULQNV ZLWK FRQILGHQFH

<RX OO DOVR OHDUQ LPSRUWDQW IRRG VDIHW\ DQG K\JLHQH SU|
KD]DUGY DQG KRZ WR NHHS HTXLSPHQW FOHDQ DQG ZHOO PDLC

%\ WKH HQG RI WKH FRXUVH \RX OO KDYH WKH VNLOOV DQG N
FDIT HQYLURQPHQW




OWDFNDEOH

9(7 FRXUVHV EH\RQG WKH IOH[LEOHWR GFKW B D SWRYGBRW ¥ IDVQKUD UH
DV VWDFNDEOH 9(7 RSWLRQV 7WHKDW DU EW LaHI&F RFPUHGLWY DQG KDY
REMHFWLYHV

2I1IHULQJ SUH YRFDWLRQDO VNLOOV

(QKDQFLQJ ZRUN SUHSDUHGQHVYV

3URYLGLQJ D FKDQFH WR H[SOR FIR YN WX Q J W BVSBMMLFXODU TX

$,%7 RITHUV WKH IROORZLQJ 6WWFN®EBEWWMLFOPRIUVWDIMN WBRBEOH IRU VW
ZLVK WR H[SHULPHQW ZLWK GMNHLOWYWRIJUJEDYVVW WDFAXLRSOR\PHQW |

,LOWURGXFWLRQ WR % XVLQHYV VRWDO 1RPLQDO +RXUV
8QLWV RI &RPSHWHQF\
6RXUFH 4XDOLILFDWLR(

%6%&57 '"HYHORS DQG DSSO\ WKLQNLQJ OQG SUR%&%P:xﬁgQ%%%iI&Ké%éﬁlgo

%6%7 (& 8VH EXVLQHVV VRIWZDUH DSSOLFDWLRQV

%6%7 (& 8VH GLILWDO WHFKQRORJLHV WR FRPPX%FEZEF&%%V K'Y RVARR
HQYLURQPHQW

%6%236 'RUN HITHFWLYHO\ LQ EXVLQHVV HQYLURSPLMVY

7TRWDO 1RPLQDO +RXUYV

$GYDQFHG % XVLQHVV 'RFXPHQWYV

8QLWV RI &RPSHWHQF\ 6RXUFH 4XDOLILFDWLR(
% 6 % &HUWLILFDWH

%6%7(& 'HVLIQ DQG SURGXFH EXVLQHVV GRFXPHRWYXVLRHVYV

%6%7(& 'HVLJQ DQG SURGXFH VSUHDGVKHHWY &RXUVH 'XUDWLRQ

%6%,16 2UJDQLVH ZRUNSODFH LQIRUPDWLRQ ZHHNYV

)XOO IHH



9(7 &R XU

$GYDQFHG %XVLQHVYV &RPPHUEHIRPLRDO +RXUV

8QLWV RI &RPSHWHQF\ 6RXUFH 4XDOLILFDWLRQ
% 6 % &HUWLILFDWH ,,,
% 6% (6% '"HYHORS DQGSUHVHQW EXVLQHVV SURS/M@\HVV
6,5;0.7 6XSSRUW PDUNHWLQJ DQG SURPRWLRQDO DFWLYLWLHV
&RXUVH 'XUDWLRQ
%6%236 ,GHQWLI\ EXVLQHVYV ULVN ZHHNV
%6%),1 ODLQWDLQ ILQDQFLDO UHFRUGYV
)XOO IHH
% 6% 66 1HZ % XVLQHVYV 9HQW X UHRWEBENIROLQD B HRAUYV
8QLWV R &RPSHWHQF\ 6RXUFH 4XDOLILFDWLRQ
%6%66 1HZ %XVLQHVYV
% 6% (6% ,QYHVWLJDWH EXVLQHVV RSSRUWXQLW@.H—IQ/WXUHV 6NLOO 6HW
% 6% (6% '"HYHORS DQG SUHVHQW EXVLQHVYV SURSRVDOV
&RXUVH 'XUDWLRQ
% 6% (6% 2UJDQLVH ILQDQFHV IRU QHZ EXVLQHVV YHQWWUHYV

% 6% (6% '"HWHUPLQH UHVRXUFH UHTXLUHPHQWV))I(F\(’)UO?Eﬁ EXVLQHVYV
YHQWXUHV

7TRWDO 1RPLQDO +RXUV

6RXUFH 4XDOLILFDWLRQ
&7 &HUWLILFDWH ,, L
$SSOLHG 'LJLWDO 7HFKQ

&RXUVH 'XUDWLRQ
ZHHNYV

)XOO IHH



OWDFNDEOH

7TRWDO 1RPLQDO +RXUV

6RXUFH 4XDOLILFDWLRQ
&7 &HUWLILFDWH ,, L
$SSOLHG 'LIJLWDO 7THFKQ

&RXUVH 'XUDWLRQ
ZHHNYV

)XOO IHH

7TRWDO 1RPLQDO +RXUV

BRXUFH 4XDOLILFDWLRQ
&7 &HUWLILFDWH ,,, |
,QIRUPDWLRQ 7HFKQROR

&RXUVH "XUDWLRQ
ZHHNYV

)XOO IHH



9(7 &R XU

7TRWDO 1RPLQDO +RXUV

6RXUFH 4XDOLILFDWLRQ
&7 &HUWLILFDWH ,,, |
,QIRUPDWLRQ 7THFKQROR.

&RXUVH 'XUDWLRQ
ZHHNYV

)XOO IHH



SFDGHPLF &DO

9(7 IRU 6FKRROV 5HJXODU

9(7 IRU 6FKRROV S QWHQVLYH


















